
 

1.1.2 Write an Initial Problem Statement 
Name: _____________________ 

 

During our last class, you identified a specific problem you are interested in solving. 
Today we learned about empathy and how identifying the need of the user helps us 
understand problems on a deeper level. 

 
 
How does empathy play a role in your assessment of the problem? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Write a problem statement containing both a clear need and a target audience/user. 
For example: Teachers' rugs get dirty from student shoes, food, and spills in their classroom.



 

1.1.2 Write an Initial Problem Statement



 

1.1.2 Compare Cell Phones T-Chart 
 

  
Jitterbug 

 
iPhone 10 

Intended USER of the phone:   

List at least 3 characteristics of 
the intended user. 

  

FEATURES of the phone: 
Do these features meet their 
needs? 

  



 

 

User 1: 
Features would this user 
want/need? 

  

User 2: 
Features would this user 
want/need? 

  

 


